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Coronavirus Update for Higher Education
The information on this page is updated regularly. Last Updated on April 13, 2020 (6:00 PM CDT)

Texas institutions of higher sducation are taking proactive messures to protect the health and safety of our students, faculty. sta, and communities during the COVID-19 pandarmic. The Texas Higher Education Coordinating Board'’s (THECE) primary role in this crisis is o act as
= facilitator, partner and an advacate for institutions of higher education. especially to:

Texas H 'g e' E ucat 'on 1. Serve as a rasource to all Texas colleges and universities, to help collect infarmarion abhout and address the challengas they're facing in response to the disruption caused by COVID-13;

Coo rdi nat in Boa rd 2. Work with Governor Greg Abbete's offics, stave leadership, and other agencies to ensure masimum flexibility of rules 2nd regulations to help institutions adapt to the current public hezlth emergency; and
9 3. Collaborate with public and private institutions of higher education across the state to adapt to the changes that may be needed to ensure continuity of instruction for students through the current semester, and to prepare for the summer and fall semestars.

Please find below links to several resources that may be helpful to administrators, faculty and other campus stakeholders as they navigate the weeks head. This page wil be updated continuously as new information becomes available.
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IT TAKES ALL OF US TO SAVE LIVES!

igeer, bews ot o1t

Learn more at www.texas.gov/cavid18

Latest THECB Updates:
« April 7, 2020 - Apart We Stand Together Campaian Flver- Enuhsh (PDF)

- = . 1 7, 2020 -
Our Mission . :1';:1. 9, 2020 -

man oenmit p (PDF)
s i A z S 5 <  March 6, 2020 - Commizsioner Harrison Keller' Goromavinus Update to Texas Insttutons of Higher Education (PDF)
The mission of the THECB is to provide leadership and coordination for Texas higher education and to promote access, affo « January 31, 2020 - Commissianer Harrison Keller's Memorandum on Information for Institutions of Higher Education (PDF)

60x30TX, resulting in a globally competitive workforce that positions Texas as an international leader.

Office of the Texas Governor, Greg Abbott

* April 11, 2020 - Governor Abbotr Esses Reculstions On Physicisns-In-Training To Incresse Heslth Care Capacity In Texas
* April 10, 2020 - Governor Abbot: Provides Updste On COVID-19 In Texss, Announces Frontline Child Csre Website For Essenial Worksrs
* March 31, 2020 - Gavemar Abbott Issues Executive Order Implementing Essential Services And Activities Protocols

+ March 25, 2020 - n roy for &
\' * March 21, MIG'MMMMMMM
# Coronavirus Update for Higher Education * March 19, 2020 - Governor Abbort Issues Exscutive Orders In Accordsnce With Federsl Guidelines To Mitigate Spread OF COVID-19 In Texss
+ March 18, 2020 - Governor Abbott Issues Prodamation Allowing For Of Local Elections Set For May an
Notice: Effe PrMarch 17t the Texas Higher Education Coordinating Board has shifted to a mandatory + March 16, 2020 - Governar Abbogs Allows Vircual And Onen Mestings To Maintain Transparer
x S 5 + March 15, 2020 - Governor Abbott Waives To Ensure Students In Work-Gtudy Programs Receive Critical Fundmu During School Closures
tale-viork ageficy employees. All current external meetings have bean postponad until further notice. .

March 13, 2020 - Governor Abbot Holds Press Conference On Coronavinys, Declares State Of Disaster For All Texas Counties
* March 13, 2020 - Bia I 2 Ca

Our Work Frequently Asked Questions
In 2015, Texas launchad 60x20TX, the state's higher education strategic plan <h aims to position Texas Institutions of Higher Education
among the highest achieving states in the country and maintain its global competitiveness.

(Updated 4/7/2020)
« General FAQs (Updated 4/10/2020)
60x20TX is entirely student-centarad: its overarching goal is that 60 percent of young adults (25-24) in Texas + Perkins Grants FAQs (Updated 4/7/2020)
vill hold some type of postsecondary credential by 2030. + Teacher Preparation FADs (Updated 3/27/2020)

« Tuition, Refunds, and Finandial fid FAQs (Updated </11/2020)

i i . i * A Benefits and CARES Act FAQs (Updated 3/28/2020)
It zlso proposes that at least 550,000 students in that year will complete a certificate, associate, bachelor’s, or

master's from a Texas institution of higher education: graduates | have identifiable marketable skills F
regardless of major; and students (statewide) » not graduate with debt exceading 60 percent of their first- 04/20/2020 CANCELLED - Apply Texas Advisory Committes Maeting
year wages. el L S e

04/23/2020 Agency Operations Committee (via conference call)

04/23/2020 Committee on Academic and Workforce Success (via conference call)
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Texas Higher Education Coordinating Board

Contact Us
| |
S u m Ittl n g a An asterisk * by the field indicates a required field!
Received From#* INSTITUTION v

CONTACT US

Contact Reason®* -- please select an item --

Description® 4000 characters max

To ensure inquiries are routed correctly, complete
these steps:

e Select “Institution” in Received From box

P

Pleaze do NOT include your full Sccial Security Number inside the issue description. If vou have a guestion sbout the
status of a mew loan application, accounts in repavment, or deferments, please use the last four digits of your S5 instead.

e Enter the institution’s full name

Is this a complaint

* Always select “Financial Aid Question” for Contact Preference  EHAL @
Contact Reason Salutation= s

First Name#*

Last Name*

For loan inquiries, enter the following in the N
Description bOX: Phone (10-digit) Phone Ext

e HelmNet Loan portal ID Mail Address

Mail Address2

 Commonline Unique ID #: (16 characters)

Mail Address3

e Student’s complete name City
L. , State -- please select State — Zip Code (5-digit)
e Last four digits of the student’s SSN ’ ’















